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QUALIFICATION ALLOWANCE APPLICATION PROCESS FLOW CHART  

Applicant completes

ANF Qualification Allowance 
form (K5)

Applicant submits K5 and 
supporting documents to 

Director of Nursing/Midwifery 
(DON/M) or delegated 

authority

Application approved at health 
site level

DON/M or delegated authority 
forwards approved K5 to HSS 

Payroll General Queries at 
HSS.PayrollQ@health.wa.gov.au 

for processing

Health site notifies applicant of 
outcome

Application not approved at 
health site level

DON/M or delegated authority 
forwards K5 and supporting 

documentation to Chief 
Nursing and Midwifery (CNM) 

Office at 
CNO-QAfC@health.wa.gov.au 

for review

Reviewed by Chief Nursing and 
Midwifery Officer (CNMO) or 

proxy 

Application approved

CNMO returns application to 
DON/M or delegated authority 

to approve at site level 

DON/M or delegated authority 
forwards approved K5 to HSS 

Payroll General Queries at 
HSS.PayrollQ@health.wa.gov.au 

for processing

Health site notifies applicant of 
outcome

Application not approved

CNMO sends application to 
Independent Review Panel 

(IRP) and informs DON/M or 
delegated authority 

Application approved

CNMO returns 'approved' K5 
form and IRP outcome 

notification letter to DON/M or 
delegated authority

Health site forwards approved 
K5 form to HSS Payroll General 

Queries at 
HSS.PayrollQ@health.wa.gov.au 

for processing

Health site notifies applicant of 
outcome

Application not approved 

CNMO returns 'not approved' 
K5 form and IRP outcome 

notification letter to DON/M or 
delegated authority 

Health site notifies applicant of 
outcome

Applicant can appeal the 
decision

Health site notifies applicant of 
outcome


