Disclaimer

From time to time the Department of Health, Western Australia uses SurveyMonkey for the
collection, aggregation and analysis of survey data. The information collected in these surveys is
transmitted and stored securely in the United States and is accessed by the Department in
accordance with SurveyMonkey’s terms of use. The Department regularly removes collected data
from SurveyMonkey so it is ho longer stored offshore (outside of Australia). You may decline to
provide this information by not responding to these surveys. If you do provide a survey answer you
consent to storage of your survey answer offshore. This means that once you have chosen to
participate in the survey, the Department will not have an obligation to take reasonable steps to
ensure that SurveyMonkey does not breach the Australian Privacy Principles in relation to personal
information that is given to SurveyMonkey. Access SurveyMonkey’s privacy policy.




The Aeromedical Services WA Inquiry (the Inquiry) was established under part 15 of the Public
Health Act 2016.

The aim of the Inquiry is to review current arrangement for aeromedical transport and make
recommendation for improving patient outcomes and related governance and coordination
arrangements.

This short survey will obtain your contact information, provide an opportunity to highlight any
queries regarding the Terms of Reference, and your priorities with regard to the Inquiry's Strategic
Framework.

This survey should take between 5 and 10 minutes depending on your answers.
* 1. Have you been formally designated as the Responsible Officer to respond on behalf of your
organisation?
Yes

No




Contact Details

* 2. Responsible Officer Contact Details

Organisation (Required)

Responsible Officer's
name (Required)

Responsible Officer's
Position (Required)

Responsible Officer's

email (Required)

Other organisational emai

(optional)




Contact Details Individual

* 3. Individual's Contact Details

Name (Required)

Email (Required)

Contact

number (Required)




What is your Interest?

* 4, What is the basis for your/your organisation's interest in the Aeromedical Services WA Inquiry? (select
all that apply)

Aeromedical provider

Service user (referring practitioner or health facility)
Service user (industry body, company etc.)
Healthcare user/client/patient/member of public
Government department or organisation

Other (please specify)




Terms of Reference (TOR)

The TOR has been determined by the Chief Health Officer WA and are available at:
ww2.health.wa.gov.au/llmproving-WA-Health/Aeromedical-Services-WA-Inquiry

Future communication with you and/or your organisation, discussion at public meetings, and
formal hearings in early 2022, will enable the Inquiry to address these TOR.

5. Do you have any specific comment/s or questions specifically about the TOR, their scope or meaning?




Strategic Framework
The Strategic Framework will be used to structure a response to the TOR and will consider 7
domains related to aeromedical services and systems. these are:

1. Policy and System
o Corporate governance
e Governhance environment
Policy and procedures
Type and distribution of aircraft
Case coordination
Clinical governance
Workforce
Knowledge management
e Education
e Research
¢ Evidence base
6. Information management systems
e Operational systems
¢ Business systems
7. Funding model

°

°

a bk oeDbN

During the Inquiry, youlor your organisation will be asked to contribute to analysis and
improvement in each of these domains. At this point however, the Inquiry is looking to prioritise its
focus, and asks you to hominate two domains which you believe the Inquiry must address as a
priority to ensure system improvements and patient outcomes.

6. Domain 1

Why? (max. 1000 characters)




7. Domain 2

Why? (max. 1000 characters)

8. Any other Comments regarding the Strategic Framework




Further Contact

9. Do you need the project office to contact you to discuss any matters relating to the TOR or Inquiry prior
to the Inquiry's request for formal submissions during mid-to-late September?

Yes

No

Notes (max. 1000 characters)

10. Are there any other organisations you wish to suggest the Inquiry connects with?

Yes

No

Other organisations: (please list) (max. 300 characters)
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